IMPORTANT INFORMATION REGARDING YOUR

MYCHART ACCOUNT

We are pleased to announce enhancements to the Texas Children's MyChart application (which is offered to patients at
Texas Children's Hospital, Texas Children's Pavilion for Women, Texas Children's West Campus, Texas Children's Pediatrics
and Texas Children's Health Plan Center for Children and Women). MyChart families and patients can now:

o View your inpatient and Emergency Center results o View letters from your doctor’s office online

o Receive preventive care health reminders e Review improved online after-visit summary (AVS)
e Access the appointment calendar e Download and transmit your health summary

e Read information tailored for patients with asthma e Complete online history questionnaires

View Inpatient and Emergency Center Test Results in MyChart

You can now view inpatient and Emergency Center test results in MyChart under the My Medical Record > Test Results
section. Select the button to include these results with your outpatient results.
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Receive Preventive Care Health Reminders

MyChart now provides reminders when you are due for your seasonal flu shot. These reminders are sent to patients via
MyChart messages and are also accessible through the newly available Preventive Care feature.

e You can access any health reminder messages you have by selecting Message Center > Inbox. Any preventive care

messages will have a subject of “Health Reminders.”
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e You can also view all of your upcoming preventive care services by selecting My Medical Record > Preventive Care

Preventive Care

e

1l
¢

Preventive medicine plays animportant part in your health and overall well being, The following procedures are

Home recommended for people of your age, sex, and medical history,

IMessage Center

Appointments

Iy Medical Record
Test Results

Name Statusa

FIuVaccine/ Due

Last Done

952272012

Current Health |ssues
Medications
Allergies
Immunizations

» Preventive Care
Health Surnriary
Download Summary
Medical History




Access Appointment Calendar

MyChart now allows you to view your upcoming appointments in a calendar format, as well as download a calendar file that
can be uploaded to any application that supports the iCalendar format, including Google Calendar, Apple Calendar and
Outlook.

e You can access this feature by selecting Appointments > Upcoming Appointments
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e Click on the text that says “Click here for a printable and downloadable calendar view of these
appointments”.

Calendar View

This page provides a list of upcoming appointments in a calendar layout as well as the ability to download those
appointments into a file that can be imported into any calendar application that supports the iCalendar format.

Warning: If you download an iCalendar version of this data, those appointments will be available outside of MyChart and
viewable by anyone else who has access to that file or the calendar application into which you import the data.
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Read Information Tailored for Patients with Asthma (My Conditions — Asthma)

Asthma patients and their parents can now access the information relevant to their condition in one place.

e You can access this feature by selecting My Conditions > Asthma. The first page that appears displays the patient's
upcoming appointments related to asthma:
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e Additionally, the My Conditions feature provides access to the patient’s asthma-related medications.
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View Letters in MyChart

MyChart now shows electronic copies of letters sent to you by your doctor’s office. Letters may include asthma action plans,
care plans, school or work excuse letters, and more. They can be found under My Medical Record > Letters.
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Review Improved After-Visit Summary (AVS)

Patients now have access to the same After-Visit Summary report through MyChart that they received on paper during their
clinic appointments, hospital stays, and emergency center visits. You can access your After-Visit Summary once your visit is
complete.

e (o to Past Appointments to view After-Visit Summaries from clinic and emergency center visits:
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Go to Hospital Admissions to access the After-Visit Summary from a past hospital stay:
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Download and Transmit your Visit Summary

Your health information is now more portable. You can use new features in MyChart called Download and Transmit to save a

copy of your information from MyChart to carry with you on a CD or USB drive or to send directly to a health care provider
outside of Texas Children’s.

You can find the Download and Transmit features in Past Appointments. Each completed past appointment will have a
Download icon of a floppy disk and a Transmit icon of an envelope. You can transmit your appointment information to any

provider in the directory. If your provider is not in the directory, you can use the Download feature to save a copy of the
information to take with you to your appointment.

e (o to Past Appointments:
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e To download a summary of your visit, click the disk icon H You will be brought to the Download Summary page,
where you can choose to password protect the information you download.
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o To transmit the report, click the envelope icon to send a summary of this visit to another (non-Texas Children’s)
provider. You will be brought to the page below to look up the provider you wish to transmit to. Remember, you can
only use this feature to send information to providers in the directory. For all other providers, you can download a
copy of the report to take with you to your appointment.
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Complete Online History Questionnaires

Many departments at Texas Children’s now have pre-visit health history questionnaires available in MyChart. If the
department you or your child is being seen in is using a questionnaire, you will have the opportunity to complete it in MyChart
before your appointment. Please answer and submit the questionnaire before your appointment so your physician can
discuss the answers with you during the visit. By completing these questions in MyChart you can take your time and look up
any health history you may have forgotten. Just mark any changes to you or your child’s health history - it is not necessary to
select “no” for every condition.

e History questionnaires ask about you or your child’s health history:

Medical History

Date first noted

Question Response ) Comments
Abnormal Pap Yes Mo
D (RH) Sensitized Yas Mo
Qsteoporasis Yes Mo
Anesthetic Complications Yas Mo
Deprassion Yes Mo

e There are three ways to find your questionnaires:

1. You can open your questionnaires via the Inbox option in the Message Center by opening your appointment
reminder message, then clicking on the link in the message:
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2. You can find them in your appointment details via the Upcoming Appts menu item under Appointments.
Appointments with a clipboard icon have unfinished questionnaires:
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3. You can find a list of all upcoming questionnaires in the Questionnaires option of the Message Center:
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If you have any questions about the new features or anything else in MyChart, you can reach the MyChart Customer Service
team by calling 877-361-0111 Monday — Friday, 8 am to 5 pm CST or email us at mychart@texaschildrens.org.

Thank you for choosing Texas Children’s. It is our pleasure to serve you.
Sincerely,
MyChart Customer Service Team
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